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FREE GUIDED HOTEL TOUR BOOKING

Covid-19 Preventative Measurement

As to strictly adhere to social distancing measures as per government regulations, all visitors are required

to
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complete the health declaration form prior to the tour;
have body temperature check;

wear a face mask throughout the tour; and

maintain at least a 1.5m distance throughout the tour

Special Arrangements Under Inclement Weather Conditions

If any of the following signals is issued and still in force 3 hours before the tour is scheduled to begin, the
tour is subject to cancellation on availability.

Tropical Cyclone Warning Signal No. 1 or above; or
Yellow/Red/Black Rainstorm Warning Signal

Terms and Conditions
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By participating the free guided hotel tour, the applicants agree to and are to be bound by all
terms and conditions. They agree that their names and other information may be used for
advertising and promotional purposes without further notification. Applicant may opt out of such
by indicating their preference on the registration form or emailing us.

Each name and contact number can be registered as applicant once. The hotel will only accept the
latest application.

Entry will be voided if the data is not complete or erroneous.

The applicant must check in with the e-version or printed copy of the confirmation.

The applicant shall visit in accordance to the designated session.

Each session will be guided by docents and has a capacity of 8 people. As the quota is limited, all
kinds of registration will be distributed on first-come-first serve basis.

If the applicant has not received any confirmation, it means that the registration is not accepted,
he/she should register for another session/day.

The applicant is required to dress neat and tidy clothing.

As the Hotel is one of the historic buildings have been accorded with Grade 2 status by the
Government, all guests shall not ruin the hotel facilities; otherwise, Hong Kong Heritage
Conservation Foundation Limited reserves the rights to claim.

The Hotel is not liable for any loss, damages or liabilities whatsoever arising from and in
connection during the visit.

The Hotel reserves the right to amend, modify, or alter the arrangement of the tour; the
arrangement will subject to change without prior notification.

In case of any dispute, Tai O Heritage Hotel reserves the right for final decision.



